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Why Delta Dental?
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More 

savings

More 

dentists

More 

satisfaction

85 million enrollees choose us
Delta Dental keeps you protected
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95%

99%

A legacy of trusted care
That’s why 85 million enrollees choose us

of enrollees report that 
they are satisfied with 
Delta Dental

of enrollees stay 
with Delta Dental



We're here
for you



Contact 
Customer Service

Call us toll-free at 888-335-8227 

Our automated phone system is available 

24/7, or you can speak to a Customer 

Service representative Monday through 

Friday, 8am to 8pm PST (PPO)

Ask online: Go to deltadentalins.com > 
Contact Us. Then follow the prompts or fill 
out the Customer Service Form.

Get help by phone or online



¿Habla español? 
Nosotros también

Los servicios que Delta Dental proporciona en 

español incluyen:

• Ayuda para inscribirse

• Información y vídeos sobre la salud dental

• Detalles de los beneficios

• Representantes de servicio al cliente

• Servicio de asistencia en su idioma

• Sitio web en es.deltadentalins.com



Find a network 
dentist

• Go to deltadentalins.com

• Click on the Find a Dentist tab.

• Search by name, address, landmark, city or 
ZIP code.

• Select your network plan.

• Click Search.

• Narrow your search by location, specialty, 
network and language.

• Your search results will include a dentist’s 
Yelp rating, address and phone number.



Dentist directory ratings 
Delta Dental’s directory features DentaQual® and Yelp

When choosing a dentist, get the 
advice you need from sources you 
trust

• Delta Dental is the only dental 
carrier that offers two independent 
third-party platforms for online 
dentist reviews and quality ratings:

• DentaQual® offers you 
objective, easy-to-understand 
quality-of-care information.

• Yelp offers you feedback about 
dentists from patients just like 
you.



Learn about 
your plan



Delta Dental 
PPO



• Visit a PPO dentist to save the most.

• You can visit any licensed dentist.

• You won’t be charged more than your expected 

share of the bill.

We've got you covered
Delta Dental PPO



Delta Dental PPO

We've got you covered

• You don’t need an ID card to check in.

• We’ll coordinate dual coverage.

• Create an online account to check your 

benefits and claims online.
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PPO Plan

PPO Dentists Non-PPO Dentists

Deductible $10 Individual/$30 Family
(waived for D&P services)

$25 Individual/$75 Family
(waived for D&P services)

Annual Maximum $2,000 $2,000

Diagnostic & Preventive Services 100% 100%

Basic Services 80% 80%

Major Services 60% 60%

Orthodontics 
(covered for dependent children)

50% 50%

Orthodontic Lifetime Maximum $1,200 $1,200



It’s easy to plan for dental expenses

Pre-treatment estimate



Emergency coverage

• Visit any licensed dentist 

worldwide and receive benefits.

• Submit a claim for 

reimbursement.



Transitioning your care
How to continue dental care under your PPO plan

How is payment determined?

• Root canals

• Crowns

• Orthodontics

How do I continue my orthodontic coverage?

• Will my lifetime orthodontic maximum reset? 



The Delta Dental 
Difference®



Delta Dental PPO
The Delta Dental Difference®

Delta Dental PPO Delta Dental Premier® Non-Delta Dental 



Network advantage
The Delta Dental Difference®

39%
average discount

PPO network

Two levels of savings:

20%
average discount

Premier network • 160,000 network dentists

• 352,000 locations

• 8 in 10 U.S dentists are in the 
Delta Dental PPO or Premier network



Member perks



Member perks
Extra features, exceptional outcomes

Wellness resources

Virtual dentistry

BrushSmart

LifePerks
Remote consultations 
with a dentist

Savings on home oral 
health care products

Discounts on products, 
services, memberships 
and more

Online articles, recipes, 
videos and more

Members can learn more at 
www1.deltadentalins.com/memberperks

Hearing aids and LASIK
Discounts through 
Amplifon and QualSight



Web and mobile 
resources



Check out the 
website
deltadentalins.com

• Search for a network dentist in your area.

• Get answers to common questions about 

your dental plan.

• Sign up for your online account 

• Read articles, browse recipes and watch 

videos about oral health and wellness.

• Subscribe to Grin!, our quarterly wellness 

e-magazine.



Sign up for an online account
Check your benefits information online

• Check your plan details: eligibility, covered services and 

level of benefits.

• Look up claim statements for recent dental visits.

• View or print your ID card.

• Estimate the cost of your next procedure.

• Submit questions to Customer Service.



Print an ID card at home
It’s easy to print your own ID card

Go to 
deltadentalins.com and 
log in to Online Services

Select Get ID card Click on Print ID card

1 2 3



Convenience.

Get an email alert every 

time a new document is 

available.

Efficiency. 

No need to wait for 

snail mail.

Go paperless

Save paper.

Reduce your 

ecological footprint.

View your documents online: claims, pre-treatment estimates and plan details

Log in to your account at deltadentalins.com.



Find a dentist

Coverage details

Electronic ID card

Cost estimator

Go mobile
Download the app to have all the information you need at your fingertips

To find the app, visit the App Store or Google Play and 
search for “Delta Dental.” Then download the Delta 
Dental app by Delta Dental Plans Association. 

What can you do with the app? 



Cost Estimator
Budget for dental expenses with personalized estimates

Personalized. Estimates are based on your 

benefits, including maximums and deductibles.

Insightful. Compare the cost of the same 

procedure at different dentists.

Economical. See how choosing an in-network 

dentist can help you save.



Oral health and wellness



Oral health and wellness
Increase your dental knowledge

• 100+ articles on everything from acid 
reflux to x-rays

• Tooth-friendly recipes and nutrition tips

• Quizzes to assess your dental risks

• Short videos

• Healthy aging

• Education for kids and teens



facebook.com/deltadentalins

x.com/deltadentalins

youtube.com/deltadentalins

instagram.com/deltadentalins

linkedin.com/company/delta-dental



Thank you!
We’re pleased to take your questions.
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